TERMS AND CONDITIONS

TERMS AND CONDITIONS OF USE

Welcome to our website. We are glad you came. We are pleased to provide you with the goods and services described
in this site subject to the following conditions. If you visit our site, you also will be subject to the guidelines and conditions
applicable to such service or business.

TERMS OF USE

By using this website you agree that: (1) The contents contained in this website are deemed reliable, are subject to
change without notice, and that METHOD HEALTHCARE SERVICES, LLC is not responsible for typographical errors,
errors of omission, etc. (2) The website is provided only on an “AS-IS” and “AS-AVAILABLE” basis. (3) IN NO EVENT
WILL METHOD HEALTHCARE SERVICES, LLC OR ANY OF ITS OWNERS, MANAGEMENT, EMPLOYEES, AGENST,
LICENSORS, OR CONTRACTORS, BE LIABLE FOR ANY CONSEDQUENTIAL DAMAGES WHATSOEVER (INCLUDING
WITHOUT LIMITIATION, PERSONAL INJURY, DAMAGES FOR LOSSS OF PROFITS, BUSINESS INTERRUPTION, LOSS
OF BUISNESS INFORMATION, OR OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OF, THIE INABILITY TO
USE, OR ANY INACCURACY IN THE WEBSITE. (4) Any links to other websites are provided only as a courtesy. TCDME,
LLC does not warrant the availability, usability, or suitability of these links nor websites in any way.

PRIVACY AND ELECTRONIC COMMUNICATION

To understand our practices, please review our Privacy Notice, which also governs your visit to this site. When you visit
this site or send emails to us, you are communicating with us electronically. You consent to receive communications from
us electronically. We will communicate with you by email or by posting notices on this site. You agree that all
agreements, notices, disclosures, and other communications that we provide to you electronically satisfy any legal
requirement that such communications be in writing.

HIPAA Notification Summary of Your Rights Regarding Your Private Health Information (PHI):

1. You have the right to request our written Notice of Privacy Practices describing how we will protect your PHI and
your rights related to PHI.

You have the right to request a limitation on our use and disclosure of your PHI.

You have the right to review or receive photocopies of our records that contain your PHI.

You have the right to request changes in the content of your PHI.

You have the right to request that we communicate with you in a confidential manner.

You have the right to obtain an accounting of our disclosures of your PHI.

You have the right to file a without fear of retaliation.
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Summary of Ways We May Use and Disclose Your Private Health Information (PHI):

We will use and disclose your PHI as necessary to provide your health care products and services.

We will use and disclose your PHI to obtain reimbursement for your health care products and services.

We will use and disclose your PHI to conduct quality assessment, reviews, audits and administrative activities.

We will use and provide your PHI to our business associates so they can carry out the activities we need to have

performed to provide your health care products and services. In providing your health care products and services it

may be necessary to communicate with businesses and individuals not already described above.

We will use your PHI to communications with you concerning your health and treatment.

We may disclose your PHI to federal and state government agencies for a variety of purpose.

Your PHI may be disclosed to the federal and state agencies paying for your health care products and services.

If a physical or mental health condition and iliness is of a nature that federal or state law requires it be reported, we

will disclose your PHI to the appropriate government agency in order to comply with these laws.

9. Atany time we are required by federal or state laws, or by court order, subpoena or other legal mandate, to
disclose your PHI to law enforcement officers, we will do so as necessary.

10. We will disclose your PHI when required to comply with a court order, subpoena, discovery proceeding, such as a
deposition, or other legal mandate served upon us as a result of any legal proceeding.

11. We may disclose your PHI for the purpose of assisting in your prompt medical treatment and where necessary to
protect the health and safety of others.

12. We will disclose your PHI to authorized government officials where necessary for national security, intelligence and
counterintelligence activities including those where required for the protection of the President of the United States.

13. We may disclose your PHI, if you are a member of any branch of the armed services, whether active or reserve
status as required by the U.S. Military.

14. We may disclose your PHI in accordance with HIPAA, if you are placed into a correctional system, a research
project, to organizations that manage organ transplantation programs and for other miscellaneous reasons.

PONS

@ N :

LICENSE AND SITE ACCESS

We grant you a limited license to access and make personal use of this site and not to download (other than page
caching) or modify any portion of it, except with our express written consent. This license does not include any resale or
commercial use of this site or its contents; any collection and use of any product listings, descriptions, or prices; any
derivative use of this site or its contents; any downloading or copying of account information for the benefit of another



merchant; or any use of data mining, robots, or similar data gathering and extraction tools. This site or any portion of this
site may not be reproduced, duplicated, copied, sold, resold, visited, or otherwise exploited for any commercial purpose
without our express written consent. You may not frame or utilize framing techniques to enclose any of our trademarks,
logos, or other proprietary information (including images, text, page layout, or form) without express written consent. You
may not use any meta tags or any other "hidden text" utilizing our name or trademarks without our express written
consent. Any unauthorized use terminates the permission or license granted by us. You are granted a limited, revocable,
and nonexclusive right to create a hyperlink to the Home page of this site so long as the link does not portray us, our
dealers, or our products or services in a false, misleading, derogatory, or otherwise offensive matter. You may not use
any of our logos or other proprietary graphic or trademark as part of the link without our express written permission.

We grant you a limited license to access and make personal use of this site and not to download (other than page
caching) or modify any portion of it, except with our express written consent. This license does not include any resale or
commercial use of this site or its contents; any collection and use of any product listings, descriptions, or prices; any
derivative use of this site or its content.

RISK OF LOSS
All items purchased from this site are made pursuant to a shipment contract. This means that the risk of loss and title for
such items pass to you upon our delivery to the carrier.

PRODUCT DESCRIPTIONS

Our dealers and we attempt to be as accurate as possible. However, we do not warrant that product descriptions or
other content of this site is accurate, complete, reliable, current, or error-free. If a product offered by us is not as
described, your sole remedy is to return it in unused condition.

RETURNS

You may return most new unopened items, which were not special orders within 14 days of delivery for a full refund.
Iltems should be returned in their original packaging. We'll also pay the return shipping costs if the return is a result of our
error (if you received an incorrect or defective item, etc.). All returns will be subject to a 15% restocking fee. Special
order items may be returned at our discretion. We will not accept returns on merchandise that was opened, used, is
missing the serial number or UPC, or returned more then 14 days after delivery. If you would like to make a return or
exchange, you must contact us by phone or email and receive an RMA number before returning your items. ltems
returned to us without notification will not be eligible for a refund or exchange.

DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY

THIS SITE IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. NEITHER OUR DEALERS NOR WE MAKES ANY
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS TO THE OPERATION OF THIS SITE
OR THE INFORMATION, CONTENT, MATERIALS, OR PRODUCTS INCLUDED ON THIS SITE. YOU EXPRESSLY AGREE
THAT YOUR USE OF THIS SITE IS AT YOUR SOLE RISK. TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW,
OUR DEALERS AND WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. WE DO NOT WARRANT
THAT THIS SITE, ITS SERVERS, OR EMAIL SENT FROM US OR OUR DEALERS, OR AFFILIATES FREE OF VIRUSES OR
OTHER HARMFUL COMPONENTS. WE, OUR DEALERS, AND AFFILIATES WILL NOT BE LIABLE FOR ANY DAMAGES
OF ANY KIND ARISING FROM THE USE OF THIS SITE, INCLUDING, BUT NOT LIMITED TO DIRECT, INDIRECT,
INCIDENTAL, PUNITIVE, AND CONSEQUENTIAL DAMAGES. CERTAIN STATE LAWS DO NOT ALLOW LIMITATIONS
ON IMPLIED WARRANTIES OR THE EXCLUSION OR LIMITATION OF CERTAIN DAMAGES. IF THESE LAWS APPLY TO
YOU, SOME OR ALL OF THE ABOVE DISCLAIMERS, EXCLUSIONS, OR LIMITATIONS MAY NOT APPLY TO YOU, AND
YOU MIGHT HAVE ADDITIONAL RIGHTS.

SITE POLICIES, MODIFICATION, AND SEVERABILITY

Please review our other policies posted on this site. We reserve the right to make changes to our site, policies, and these
Conditions of Use at any time. If any of these conditions shall be deemed invalid, void, or for any reason unenforceable,
that condition shall be deemed severable and shall not affect the validity and enforceability of any remaining condition.



